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1. Answer the following as directed : .1x8=8

(aq) Who wrote the essay titled, The Study of
Administration that was published in
188772

(b) Write the full form of POSDCORB.

(¢ Human Relations theory by Elton Mayo
is based on which experiment?
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(@)

(e)

(9)

(h)

(2)

According to Herbert Simon, a decision-
maker is a ‘satisfying man’ than a
man.

( Fill in the blank )

Who wrote, Administrative Behavior : A
Study of Decision-Making Processes in
Administrative Organization?

Abrakam Maslow enumerated how

ma=——inds of needs?
In which year was Minnowbrook
Conference—III held?

Name one of the supporters of feminist
perspective of public administration.

2. Write briefly on the following (within
150 words each) : 4x4=16

(@)
(b)
()

(d)
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Meaning of public administration
Ideal bureaucracy by Max Weber
Need hierarchy by Abraham Maslow

Good governance

( Continued )

(3)

Answer the following questions (within 500 words
each) : ¢

3. Assess the evolution of public administration
as an academic discipline with reference to
the five distinct phases. 12

Or

Define public and private administration and
discuss the similarities between the two.
4+8=12

4. Discuss scientific management theory and
explain the criticism levelled against the
same. 11

Or

Critically analyze rational decision-making
theory given by Herbert Simon.

5. Discuss the ecological approach to analyze
administrative system in  developing
countries. ° il

Or

Define and discuss innovation and entre-
preneurship given by Peter Drucker.
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( 4)

6. Define the concept of public policy. Discuss
different approaches to public policy. 1l

Or

Discuss the process of implementation and
evaluation of public policy.

7. Critically analyze new public service
approach of public administration. 11

Or

Analyze the significance of feminist
perspective of public administration.
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