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1. (@ Qiﬁﬁ?"ﬁw 1x4=4

Fill in the blanks :

(i) ST BT oS &= {4 o 7oy
HACT 2’ !

The full form of LPG in the context of
economic reforms is
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(2)

(i) <GB @A Jo IREE S

Gl I |
A company’s value system is also
known as
(iii) McDonald's 2’5 &5 JETRS
w12
— — McDonald's is a business
~——  model.
(iv) sfefer o wefe gm R e
fRATOR IREFTR ST I |

is the dynamic and virtual
space that connects the different
computer systems.

(b) 1 1 fimy foram - 1x4=4

Write True or False :

() SO, S JEIRE AR
2SI 91 91 27 T4 ARG IS 27
T 21259 fof6 O (S6ceTed @ 5w |

A key micro-environmental factor
affecting businesses in Guwahati,,
Assam is the local customer base
and their purchasing power.
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(3)

(i) @s T offt COENCOIIE (ZR AR
IR TR FFeer ofb |

Building brand value is the
foundation of your business’s
long-term success.

(i) THIES g PN IaTer  ojfE
THITE 4@ T |

Artificial intelligence technologies
are not emerging trends in business
concepts.

(iv) RO 00 He O 2 W3 e 1
2q |

The Information Technology Act was
enacted in India in the year 2001.

2. oS AT /e o vom of Tes forn : 3x4=12

Answer any four of the following in short :

() THRIE Cite Fw UE WE ARER Twe
o1y fem 1

Differentiate between micro- and macro-
environment with examples.
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(b)

(c)

(d)

(e)

Ujj
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(4)

IS5 G b TR | A MR NI ) e AT | ETAC I O R IS
@ am <40

Explain the impact of digitalization on
Indian businesses.

@Al 9B SreEal Cfie am e I
o AN QTG DI 990

Explain the importance of human
resource management in shaping a
company’s internal environment.

3-316 o TofEse wYRifer Tere onefem foram |

Differentiate between e-commerce and
digital economy. -

SRS 5124 Si2Aq AT [REE SAcewan 47 |

Discuss the scope of cyber laws in India.

8 e e eI A WA
goeq fae foran

Write on financial scams and its impact
on the business environment.
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3. (a)

(b)

4. (a)

(b)
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(S)

FPRS “fRceE we, «if R s cafEr REa
e SeEm= 341 |

Discuss in detail the meaning, scope and
characteristics of the business environ-
ment.

%41/ Or

SO JPRA €[S TARedd, IfSresqd,
s e Refcbezee R ere [Recn 3
il :
Describe the impact of liberalization,
privatization, globalization and digitali-
zation on Indian businesses.

o AT @e AW WFE FAEE A
TR eSS (T SRR @6, SR
F0

Examine how a strong brand image and
corporate reputation contribute to
long-term success. '

9241 /Or

@EFRR, AT GFE JGREA TIFOPRIE
AT @efiN Wb AR AR @
a1 fica 2

10

10

10

10
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(6) (GiZ:)

How do suppliers, customers and ¥241 / Or
market intermediaries collectively shape
a company’s external environment? (b) WX AR SETe axifiead E-kica ?ﬁ?ﬂ
? HE WH ©IRRI @ SAcemwan 41 | 10

5. (a) TR e @EfE, qffieity SF SIehn’ft]
R s P )T fRa o SHEaeR
fEw oo s 341 | 10

Discuss the role of certifying authorities
and their significance under the IT Act.

Discuss in detail the advantages and st
limitations of franchising, aggregators

and outsourcing (BPO and KPO) with
examples.

%1 / Or

(b) TS FREA e el efew
wies e (RPer) s @M afiem et fi
(P10’ 4 Feiepyol JeumEe <41 | 10
Evaluate the effectiveness of business
process  outsourcing (BPO) and
knowledge process outsourcing (KPO) in
enhancing business operations.

6. (a) BXAR T T (PO BRI P 8FF
AF AR [ S 41 | 10

Discuss the importance and challenges
of cyber laws in regulating cyberspace.
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