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Paper : COM MINFIN4
( Cyber Crime and Cyber Security in Banks )

(1, oS AR W% GSew o 1x4=4
Write True or False of the following :

(a) 16 Bk (TR T 4IRA 249 TS NRAA
IGYRT S@MCS (@FRe A (RG I Oy
PR FE
Card skimming is a type of fraud where
criminals steal credit or debit card

information without th\e cardholder’s
\
knowledge.
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(b) GB-3-99 G Ffve T @ & R
PIEAS (@ O i $RI @RI |
'End-to-end encryption ensures even the

bank’s own servers cannot "decrypt
transaction data.

) IR e R RRee «ies
2129 PR Tepefeel TR I |
Multifactor - authentication completely
eliminates the risk of account takeover

. in digital banking.

(d) RfRR SIS i $a X-GiRE T 9 wfe ]
T RER Y QI /1 Y @ &0 |
Phishing attacks often involve fake

e-mails or messages that appear to
come from a legitimate bank.

2. & i o7 ¥ : 1x2=2
Fill in the blanks :
(@) QRres TAR WRIE Froe ___, SoEwel
F OYR CNRTOR 7T IR oW |

Cyber crime in banking mainly targets
, availability and confidentiality of
data.

(b) <% SR, I, Fore TRIEE ____
I & T

A virus, worm, Trojan is collectively
known as

( Continued)

3.

4.
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v AR 8o 5 G foran (R e Fofib) -
4x3=12

Write short notes on the following
(any three) :
(@) RIRT IR

Types of hacker ~

(b) QR ST FHe!

Powers of Banking Ombudsman

€ s GFom PFe TR IR R-I7e
AR PR
Role of two-factor authentication in
securing financial transactions

(d) TRAR GHNE PR

Channels of cyber crime

SR SR e w1 s, afSm ue e
Reta @ Rice viam wemmes R v w11

2+10=12
Define cyber crime. Explain the various cyber
crimes against individuals, institutions and
government.

uYq/ Or

IR WA 7 sEm Tl germy R¥w
Al 4T | 2+10=12
What is cyber defamation? Discuss the
effects of cyber defamation.

( Turn Over )



(4)

5. Q@ MR TeidR. B B @ wHeorz 2m

TR ST RS SR WM T 5+5=10

What are the most common vulnerabilities in
banks? Explain briefly the ways to mitigate
these vulnerabilities.

5%/ Or
SRIR R R | QTS SRR R T
GG A=A Sl 41 | 2+8=10

Define cyber security. Discuss the
importance of cyber security policies in
banks.

TS RETEa IadI g I8 w9 W7 SReS
REGe it e wRRwiRy  FotwRa
S 39 | 1+9=10
What is the regulatory framework for digital

payments in India? Discuss RBI guidelines
on digital payments in India.

w9/ Or

ey o'eieR 7 RRGa ¢ia® IR OO

Y 02 93 00T o iR SRR I 40 |
2+8=10

What is a system provider? Discuss the
rights of a system provider related to a digital
payment system.

26P/1518 ( Continued)
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7. e @Res A S FaRe IR Rea

el 0 | AR SRS PR 3R IR
&R 6+4=10

Discuss - the consumer grievance redressal
mechanism in digital banking. What are the
benefits of the consumer grievance redressal
system?

Wﬁ 491/ Or

QR wrgeReE onl 7 R&b ek Gee
wve Ram feiaRs crae TR ofiw i
A 3 | 2+8=10

What is Banking Ombudsman Scheme?
Discuss its role in the settlement of disputes
related to digital payments.
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(6)
: @ ____ oFeR @rea afredveee
Paper : COM MINMKT4 RiRe o I SEERT @B RIS 2
( Training and Development ) IE| )

1. (o) oo @R os @wem e 1x4=4 The technique of training
Write True or False of the following : - provides trainees with a packet of
(i) S>de TS SIS BT 3 T AR written infonflation and request.

TS erge 3R |
. . fii TR MRS AR oRide
A National Training Policy has been ) S |
developed in 1995 by the _ )
Government of India. A evaluation usually takes
. place during the early stages of a
(i) Q2R TS’ AT TS T R I i Yy stag
aining,.
Rafe sfez |
The Johari Window is developed by (iv) IBR 4T WS awe T (2R
Joseph Luft and Harry Ingham. B9 |

(iii) 2T S35 BT WG L2k | National Training Policy was
E-learning came into existence in formulated in the year ____.
the year 1999. ‘ '

(i) AGF FAPF CSR T 2. oo IR @IT By B Rt - 4x2=8
TSI AT = | Write short notes on the following :
External  stakeholders directly )
impacted by CSR initiatives. (@) T M oy

(b) ﬁ ﬁ 9B»¢t 9 : 1x4=4 Social leammg theory
Fill in the blanks :
) (b) CRIRA PR AR w1 SRePRR
fi) ARrEIiE e S 3T | .
. . . . \ Advantages and disadvantages of
is gained by trainee himself. \ mobile learning
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3. (a) fER A fm ) afrees IRRE Sces

4.
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(b)

(a)

(b)

Lol ' . 3+8=11

Define training. Discuss the functions of
training.

9431/ Or

afreT oF Smm ARY WY o @B om
e o T AR acmAmel o
CAMBPTR SCeTTo~T 1 | 3+8=11

What do you mean by training and
development policy? Discuss the need
and features of a good training and
development policy.

z

T A 1 9 R R e SRR
A 41 | 3+(4+4)=11

What is on-the-job training? Discuss its
advantages and disadvantages.

91t/ Or

g R aefmR wear@ Tlle TR
CFPIEIR A0 341 | 3+8=11

What is demonstration? Explain the
strategies to maximize the effectiveness
of demonstration.

( Continued)

(9)

5. (@) Ffe P 2 e e wker wifds Raa

6.

(b)

(@)

(b)

26P/1518

AT 9T 3+8=11

What is blended learning? Discuss
about the four models of blended
learning.

9331/ Or

AR S TSR S e |
Lol ~ 11

Evaluation of training is necessary and
useful. Explain.

TRee Al U Tmee SRy @RS
AR F 9.2, v affrsag W e fee
TS AR JoEA F91 | 11
Evaluate the impact of technological
advancement, such as e-learning and

Al-driven training on the future of
training and development in India.

w931/ Or

AR AN wrRwel 7 e w
Rere @EERR R wREe R
Yo ? 3+8=11
What is corporate social responsibility?

Why is corporate social responsibility
significant in training and development?
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Paper : COM MINBNI4.
( Digital Banking )

1. o7e MR 8% ¢ orem ol : ' 1x4=4
Write True or False of the following :

(a) R¥Ea Q@R PR TERF AT WR
SfCATATT Tfefqiel P WA |
Digital banking products completely

eliminate the needs for physical bank
branches.

() B IS IR [J-wpafte FuR
RooTe @RI *[1 ¥ 7SS e |

Debit cards allow users to borrow
money from the bank up to a
pre-approved limit.

(¢ IFNT FERRRFR I 0% Ao
QKRR T IR SIS fran = o
Business correspondents are allowed to

perform limited banking transactions on
behalf of banks.

(d) sSRTe @ReN Rt QR TS [ T[
NI <01 TGO JTI ST |

Two-factor  authentication is a
mandatory security feature in most
digital banking channels in India.

26P/1518 ( Continued)

2. 7S AT R @I wiRbR 8oRw o (el forar :

(@)

(b)

(c)

(11)

4x4=16

Write short notes on any four of the
following :

ATMS 1 =1
Frauds in ATM ~

= fEeefed cfoa

Cash depoéit machine

POS *M&f®
POS system

(@ R QKRR

Branchless banking

fe) R =

3. (a)

(b)

26P/1518

Fintech company

&. 2. fo.
KYC

TyfT AR IS BT @R WO
ST Ry Irm =1
Explain the importance of digital
banking products in the modern
banking system.

94/ Or

@6 F6 WA B2 WR ARa ue
FEePE 39 3941 |

What is credit card? Explain its
advantages and limitations.

10

2+(5+3)=10
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5.

6.
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(@)

(b)

(@)

(b)

(a)

(b)

(12)

IR TS (R QRS- R R
SREZIPTE, I T | . 5+5=10
Explain the advantages and challenges
of mobile banking in presenttime.

&<t/ Or
q. . @3 wRwe o ¥ [{fen @R
TS R R s <1 | 10
Discuss different types of value-added .
services provided through ATMs.
ERIE @R IWA @F-98 WD AT
2gfReer FoTCA RACa e 741 | 10

Discuss the back-end operations and
technological framework in mobile
banking system.

91/ Or

FBREH RRFET OIS TP 24 RAPTR wIF

ez {3 1 7 SHEaeR ¢S e 39 |
8+2=10

 What are the major risks and frauds

associated with. Internet banking?
Discuss with examples.
NEFT ®I¢ RTGSY SeoeR RFEPRR 3441
01 5+5=10
Describe the product features of NEFT
and RTGS.

523t/ Or
e R @RR T IF CAR CTRORT
Teree Ryca SeEs F491 | 10

Discuss recent innovations in digital
banking products and services in India.

{ Continued)
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Paper : COM MINHRM4

( Consumer Affairs and Consumer Care )

1. (@) o fRR w5 @ o5 o 1x3=3

Write True or False of the following :
() GST Care A% A1 To] o1 S |

GST is - a component of maximum
retail price.
(i) ST JTH W, 1055 ¥ T WRIR
oI 31T (R | '
The Consumer Protection Act, 2019
provides right to credit purchase.
(iii) ASCI-q 4% R=eFT e[S MTrmr o=
TP |

ASCI does not provide guidelines on-
print advertisement.

(b) A AN OF THHA TG 0 : 1x3=3

Fill in the blanks with correct answer :

() I 7R FN FORT A A T
0 A PR A9 > X TR foeve
T, (O SIS T GRS AT |

Complaints, where claimed
compensation or value of goods lies
between ¥ 20 lakhs to ¥ 1 crore, fall
under the jurisdiction of
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(ii) 22 § @ (DTH) GRl R
74 fafge s = :

Direct to Home (DTH) service
providers are regulated by ____.

(iii) R AT R ey

The Banking Ombudsman is -
appointed by ____.

2, o fw Re@A ew®e b G
(R e won) - 4x2=8
Write short notes on the following (any two) :

(@) PR AMRE &S
Unfair trade practices

(b) Q.m.R=1.
ASCI

(c) T AZF =y
Jago Grahak Jago

3. (@) Trmd f O 9F SeeR WES e
o | RSe R e R gk fran 1 4+48=12

Differentiate between customer and
consumer with example. Explain the
different types of consumers.

26P/1518 { Continued)
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w9t/ Or

(b) CIREET MABF IR B B2 R e
CTRFIET S9S ASH (AR IRFIA R
SIS 4T 1 4+8=12
What are the primary functions of
packaging? Discuss the factors that
affect packaging and labelling.
4. () SRER eI @A MR [/ AT
I I, SobyT SR Ry Sca
901 4+8=12

Outline the ‘contents of complaint’.
Discuss the objectives of the Consumer
Protection Act, 1986.

|31/ Or

(b) ATF TIH W, S3v4q WIS AT I
TR RIa v o W @ Wi
WAe M RiSA wRers Rea e
hall 4+8=12

Briefly outline about the Consumer
Protection Council under the Consumer
Protection Act, 1986. Discuss the various
rights of consumer under the Act.

5. fa) QA S R FRT MWI? AR A
iR, Sored TS SRS wke F99 R
R Ry wicas=n 541 | 4+8=12

Who can file a complaint? Discuss
various grounds for filling a complaint
under the Cohsumer Protection Act,
1986.
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g9t/ Or
(b) I Se 2 AT JIF AL, SdveI
e wRewe Few IwER A e
A 0| 4+8=12
What is the State Commission? Briefly
discuss the ~Grievance Redress

Mechanism under the Consumer
Protection Act, 1986.

6. (1) QXS (067 TS @RI EHITA THSS
SBR 1% GERE @RI wRe IR
ST 8o i AT RTF (96T I HIR
fon w31 @fre B IRI AW wAF @AT
ORI I3, o1 - et | 5+5=10

Rohit has filed a complaint to Branch
Manager of SBI in relation to a
transaction in his account. However,
bank has not given any response to him
even after 40 days.

Suggest Rohit what should he do and
how can he proceed. :

«%ql/ Or
(b) FSSAR Sren oF R R S 31 |
{9 @FE e9FC FSSAN MCF{ C18m
«51 RISy 1| 7+3=10
Discuss the objectives and power of
FSSAI. Cite one recent incidence of

FSSAI action on food safety.
% &
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