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Paper : MINFIN3
( Introduction to Stock Market )

1. 99 3% o7 ¥ : " 1x4=4
Fill in the blanks :
(a) % afde =g |
The Nifty consists of .
() SENSEX Tz 3 | \‘\

SENSEX is the index of .

-
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* (2)

(0 Dematd S Foh1 T |
The full form of Demat is

@ . 9= . @@ =
NSDL stands for .

2. 53 Gt P (R e wiRkbY) - 4x4=16

Write short notes on (any four) :

(a) AT IER FW G WH
Primary Market vs. Secondary Market

(b)) Bull Market ¥ Bear Market
Bull Market and Bear Market

(0 TR
Book building

(d) SRS SEe e W
Online trading system in India

(e) B T3
Stock index

3. (@) €W (PR ILART Tws 87 RfFw R
TAF SE TFY IR AT | 10

Explain the role and importance of stock
exchanges in the economic development
of a country.
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4. (a)

(b)

5. (a)

()

26P/441

(3)

w11 /Or
i B @fed FRupIR IR 40|

Enumerate the benefits of online stock
trading. - %

eoe [ty we’ Yo wF filyea w1
Srmere o’ o {2 10
What is the history of mutual funds in

India and the role of SEBI in: mutual
funds industry?

eqr /Or
83 R ? @i v 89 RS v R _™
231 Ry I 3411 2+3+5=10

What is stock? Why do companies issue
stock? Explain different types of stock.

CTIR IERS I 341 Rfew @[ Rew ST
Rey =N 7411 TR Tamad fian 10

Discuss the different types of financial
instruments traded in the stock market.
Give suitable examples.

9%R1 /Or
oReE BT Tmee RARGIHR e W
FIR WA FAL

Discuss the role and functions of
depositories in Indian Stock Market.
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6. (a)

(4)

sRee ¥yl @R et R RerR crae
e el wre R R (cR) T iR

o TR S 41 |

()

26P/441

Discuss the role and responsibilities of
the Securities and Exchange Board of
India (SEBI) in regulating and developing
the securities market in India.

¥ /Or

CRAR IWES  SFEFAFRPRA  (FF ? %ﬂg@
TR OIS JPNAF FLFAITS (DS 9T
S SR I 0

Who are speculators in the stock market?
Explain their types and role in trading
activities with suitable examples.

( Continued )
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(S)

Paper : MINMKT3

( Consumer Behaviour—I )

@A ST o - 1x3=3

/s

Write True or False :

(i) wRee @ ST RIT =W

T T JE |

Impulse buying refers to buying
without prior planning or:intention.

(i) TREER FEAGT IR TEARS @S

ofS 31 91 wFere SRS R IR |

Post-purchase behaviour of a
consumer often results in brand
loyalty or cognitive dissonance.

(i) 2R3 Frae-azt AfeFu A9y oo i

1 a1
The first step in the consumer
decision-making process is
purchase decision.
(b) AR I [ F : 1x3=3
Fill in the blanks :

() oo TS Aeiite T IR

IRFT B TR |

26P/441

is an example of a social factor
influencing consumer behaviour.
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(6)

t

(i) TorereR P afdFme AT e ____
e T |

A consumer learning process
involves culture and .

(i) AP oMF W ___ 5O ARG I
- R
The Payment of Gratuity Act was
passed in

2. 5y o foran - : 4x2=8

Write short notes on :
(a) “Ra= &= 7S
Family life cycle

(b) oSSR AR .
Consumer attitude

3. (a) ToereRr e fim Sereer weiTs & &

FRCE SOIRS Fq, AT F01 4+7=11

'Define consumer. Explain the factors
influencing consumer behaviour.

&1/ Or

(b) =R A A | A WIE TSN EHS I
D1 <tz S 9 | Sopcere wiberaad R

s R R 3+3+5=11
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4. (a)

()

5. (@)

(7)

Define customer. Mention three
differences between customer and
consumer. What are the various types of
consumer involvements?

L4

S ST 3 2 21T 3 R S o[t vy W
E? ' - 4+7=11
What is information search? What are the

sources from which customers can
obtain information? '

S<[T /Or

CoRATIA g fRAT | T CorRell S A 34 |
4+7=11

Define motivation. Explain the Maslow’s
theory of motivation.

Sl s a1 Bej-sieepfe T e w4

4+8=12

" Define culture. Explain the dimension of

()

sub-culture.
%1 /Or

WQ@’I{{WW@??WG@?
SIRG1 Bt = 3970 1 4+8=12

How are social classes hierarchical?

. Explain four components of social class.

26P/441
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(8) : (9)

6. (a) TR-MRIF TERC I FET F YIRS . Paper : MINHRM3

.m"‘"“'"‘ e 311 4+8=12 ( Managerial Behaviour and Effectiveness )

Define self-concept. Explain positive and

negative sub-concepts. . 1. @o7e AR FetrpiR Tet fa - 1x4=4
%7 /Or . . Answer the following as directed :

(a) FALP] AF SI-F2P] TAIRT T I

W) Preet 2 Pt SolTR o 41 1 e e————

4+8=12
What is learning? Discuss the elements of
learning.

(o7 T orem fordn )
Effective and ineffective job behaviour are
studied under managerial job analysis.

( Write True or False )

(b) IR F AR RBoge IR, IR
o R ez ARRE 2 9
(0% G =Ry foran )

Dimensions of managerial jobs include
descriptive, functional and time-based
aspects.

( Write True or False )

(c) IWFR Ty, affsd, v-@wy o aef
TURE SBYE (2 4T |

(o% A orem forar )

Managerial development includes
training, pay and performance appraisal.

. ( Write True or False )

(d) Ieg AfSer e ot R a2
What do you mean by managerial talent?
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( 10 )

Write short notes on (any two) :

(a)
- (b)
(c)

(d)

3. (a)

)

26P/441

T AR SRS IRFIER PR

Time dimension of managerial job

ofTd JaRm

Performance appraisal

ORI fAa

Recruitment of managers

R TS

Organizational culture

T RN S SPIR IRFERA FROR B
TIRPTR W 0

Explain the functional level of.naanagerial
jobs with suitable example.

%31 / Or

IR /FAP] OF IR/ SR
SR RI Srcawa #9491

Discuss the difference between effective
and ineffective job behaviour.

( Continued )

4x2=8

12

(11 )

4. (a) JIFEREA LSS IS TR ST AT 91 |

Discuss the importance of identifying
managerial talent.

11 /Or

(b) TP TG TR ST o @RI

5. (a)

(b)

26P/441

“iROFR $RFT SCam 40 |

Discuss the role of
development and career management in
managerial job.

managerial

wﬁﬂmwﬁmwﬁa

‘Wmﬁﬁmwﬁﬁm

SRS RS 340 |

Define managerial effectiveness.
Critically evaluate the different
approaches used to measure managerial
effectiveness.

&% /Or

mmﬁ%ﬂmﬁmwwu

Discuss the methods of performance
appra.lsal

12

12

{ Turn Over)



(12)

6. () MPAT R W TRBRe ﬂwl:%cu

(b)

26P/441

JIEEIF IATNT® QWA o4O/ (O,
Rogga w111

Analyze how organizational climate and
organizational culture influence
managerial effectiveness.

w331 /Or
REEE TREHR ITER  IHFRrS
(FCCA SO (R, ST 7 |

Discuss the impact of environmental
factors on managerial effectiveness.

12

( Continued )

(13)

Paper : MINBNI3
( Indian Banking Regulation )

1. wore e ftpiR Sed i  1x4=4

Answer the following as directed :

{a) ‘The Board for Financial Supervision’ 9
3 ez a9 @
(AR S [ F)
The Board for Financial Supervision’
works under the control of .
( Fill in the blank )

(b) AT I AT &S 7 ARWF 74 (7
T |

( AR SR [T )

The relationship between banker and
customer is primarily that of " and

( Fill in the blanks)

(c) SR IR TS GFIED (AR I FFCT
SEAMRY TrHIE AT |

(3751 ¢ g foran )
To open an account in the name of a
\ partnership firm, signature of all
. partners are required.
( Write True or False )
26P/441 | ( Turn Over )



(d)

2. vy G5 B (R e o)

(14 )

A RNE AT TR TF
wRfiRel fAfve 3 |
(31o1 = gy o )

Corporate ..governance ensures
transparency and accountability in
banks.

( Write True or False )

Write short notes on (any four) :

(@)

(b)

()

(d

(e)

26P/441

RBI Central Board of Director
Central Board of Director of RBI

@. ;W] f.
KYC

T ITRIH S
Cash Reserve Ratio

FAfEI0 AR

Corporate Governance

AY AT GICH
Joint Bank Account

e I RN
Open Market Operation

( Continued )

4x4=16

3. (@

(b)

4. (a)

b}

5. (a)

RN

26P/441

(15 )

The Prevention of Money Laundering
Actd T3 GRAEPIR SIEs 394 |

Discuss the main features of the

- Prevention of Money Laundering Act.

9491 /Or

SR Reré (% WM 19347 79 SRR
0 F0

Explain the main objectives of the RBI
Act, 1934. '

TFT (AR (TR T RS @7 RN S0
AT FI[ AR SIS 4

Discuss the procedure for granting a
license by RBI to open a new bank.

%37 /Or
A S I (currency) IFFFE CFIS SROT
RES @R FIoPHZ I 90|

Explain the powers of the RBl in cash and
currency management.

o a0 fams e 72 =R Rerd @
TR I RRw aeme (e 99 faaw

10

10

AR STR om0 3+7=10

What is selective credit control? Mention
the different types of selective credit
control methods used by the RBI.
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(16 )

Yq /Or

{b)wmﬁ”{ﬁﬁwmw

SA®AT 17 | 3+7=10

What is monetary policy? Discuss briefly
the main objectives of monetary policy.

6. (a) I AT WF [T NHS 4F] 74F SCADA
Lol : , 10

Discuss the relationship between a
customer and a banker.

§Yr /Or

(b) 9B WA FPE TS GICH PR THS
@TF TN STRYTOPTHR T 31 |
Explain the precautions to be taken by a

banker while opening an account in the
name of a partnership firm.
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