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1. oo R Pt e B -
Answer the following as directed :

(@ ““ifore R @ Cmig AR 1”7 ¢ BReht
F. W. Taylor¥|

(vaEemalr) 1

“Management is what a manager does.”
The statement was given by F. W. Taylor.

( Write True or False )
(b) Make in India’ 9¥ ‘Made in India’ 9%

o |

(TaETygf) 1
‘Make in India’ and ‘Made in India’
denote same meaning.

( Write True or False )
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TG GIF el A TR @ ol P
TrEe 1 2

Mention two problems faced by small
and medium enterprises.

ST AR o1 3 forin 2
Write two barriers in the communication
process. :

‘Marketing’ 9IF ‘Selling’3 T&r® 4J1 bl
e foram 1
Write down one difference between
‘Marketing’ and ‘Selling’.

AR Takiewa B @ 1
What is meant by liberalization of
economy?

4%4=16

Write short notes on any four of the following :

(@)

(b)

©

‘Business Ethics™¥ SAMFTR

Elements of ‘Business Ethics’

egt AReETR APEPTR

Features of a good plan

IR EFY
Importance of motivation

(d) Refimesr aEEams

Importance of departmentation

(e) am IR CaFBFTR
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Features of a cooperative society

( Continued )

3. (a)

(b)

4. (a)

)

5. (a)-
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(3)

oROE ST THRTIT WF AP
oo R AL I 40 | 12
Critically explain the impact of
liberalization and globalization on
Indian economy.

%3t/ Or
RS CTONI RTINS TR oF FHFTS
e R Ik el 390 6+6=12

Discuss in detail the recent technological
innovations and skill development
concept in India. i

umAgE e W B2 WR W QR
R RO oN W SFRR SER 0
3+4+4=11

What is international business? What

are its main features? Mention their
merits and demerits.

5eJr / Or
QA R T B2 B [ ool
Rew IzETe Im I 3+8=11

What are multinational corporations?
Explain in detail the significance of
multinational corporations.

‘Praw-oz dfiem’s wibe Rew mirmg
w401 11
Discuss the various steps involved in the
‘decision-making process’.
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¥4/ Or

(b) TE-Sof1’ A R To ? FEY-Sf wBRS
o1 MBI SYF SACEAD 41 | 3+8=11
What do you mean by ‘delegation of
authority’? Briefly discuss the main
features inherent in delegation of
authority.

6. (@) ‘GITY'I YRCICHI [ I41 | <1 2R AR
FAREETS (Toed GF9 Rey s 41 |
. 3+8=11
Explain the concept of ‘leadership’.
Discuss the significance of leadership in
the management of a large organization.

®%<qT1/ Or
() e WA T @emEe e wive
TR T 0 2+9=11

What is communication? Explain the
steps involved in process of communica-

tion.
7. (@) T QW & Fiea B W2 @3 §R v
RfSw rfrrr @R o 3+8=11

What is product life cycle? Write the
different stages of product life cycle.

=T/ Or

(b) TR TG ARGEER T AF
HICEATG 901 5+6=11
Discuss the nature and objectives of
Human Resource Management.
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